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serious personal or emotional problems, you should find out
who is the appropriate person to notify in order to help the
student, and perhaps talk to that person yourself.

Students may ask
questions or
favors you do

.- not expect

Strategies
,.~

-.• If a student unexpectedly asks you an awkward question o
favor (such as changing a deadline or requesting an excuse
from an assignment for medical reasons), tell the student
that you must think about it or find out about the policy of
the course. You are not obligated to reply immediately. If
you are the professor responsible for the course, you may
want to consult with another professor or experienced
teaching assistant. If you are a teaching assistant, talk it
over with the professor or fellow teaching assistants. There
may be standard practices or school policies for these
situations.

• Similarly, if a student questions a grade that you gave on an
assignment, you may think about it and consult with others.
In some instances, the student may be raising a genuine
issue of equity. While most teachers view these requests as
a challenge to their authority, it is possible that you made an
error or that your grades are not consistent with those in
other sections or courses. After you talk it over with
someone, you may decide that it is appropriate to change
the grade. Be sure that you observe the rules of the college
or university when you propose changes.

Some students
can be very
demanding and
present problems
for you

r

Strategies

• Some students consistently push for higher grades. Ask an
experienced colleague if there are usually many requests for
grade changes in your course. The professor is responsible
for explaining the course policy on grading. When a student
asks for a grade change, some teaching assistants simply
say that they will refer the request to the professor. Some
professors offer the student the option of regrading the
whole assignment, not simply the discrepancy noticed by
the student. Most students are reluctant to take the risk that
they might end up with a lower grade.

• If a student presents difficulties for you, such as behaving in
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Assumptions That Affect Teaching in the American Classroom

a way that you find disruptive or disrespectful of others,
discuss the p~blem with someone as soon as you are
aware- of it. Others have probably been in a similar
situation before, and an experienced teacher or a teaching

l
cons~ltanf at your school's center for teaching may have
some useful insights. One strategy they might suggest is to

< talk to the student outside of class. Asking what the student
thinks is going on arid explaining the effect of the behavior
on others may help solve the problem.

• Occasionally you may doubt that an assignment was
written by the student who claims to be the author. Or you
may question the student's use of sources. The professor
of each course is responsible for announcing (preferably in
writing) the course policy about working together on
homework assignments. Colleges and universities
typically have a written policy that is communicated to
students about the serious expectation of independent
written work in longer assignments as well as honesty in
taking exams. Since standards regarding the nature and
consequences of plagiarism vary, check on your own
institution's published statements. Confer with others in
authority before acting on such cases.
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